FRONT GATE VOICE MESSAGING SYSTEM
1. A Telephone Voice Messaging System has been added to the front gate. This will let you
leave a message about Guest that will be arriving. This message can be left at anytime
before their arrival. The Messaging System will greet you and tell you what information
to provide. When the Guest arrives they give YOUR NAME and IDENTIFY THEMSELVS.
The Gate Attendant opens your screen on the computer and sees that there is a
message waiting. The Attendant will hear the message stating that you allow this
person to enter Falling Waters. The Attendant prints an entry pass for your guest.
2. The only requirement is that you must provide the Gate with a PRIMARY PHONE
NUMBER (a number where you can always be reached. This number will be
recognized by the computer as belonging to you. For those that do not use a land line
but use a cell phone, the cell phone number can be used as your PRIMARY NUMBER.
3. MOST residents, approximately 80%, already have a Primary Number. If your number
is listed at the Gate, you are registered. If you are not sure about your number, ask
the Staff at the Member Center to check which telephone number is in the computer
system. If needed, a Primary Number Registration Form may be picked up at the
Member Center. Complete the form and return it to the Member Center.
4. If you call 774-2313 to approve a visitor from a phone that is not your Primary Phone
Number, you will be asked to enter your seven (7) Primary Number - the number
where you can always be reached. It will then ask you to enter your four (4) digit
code, which is 1,2,3,4. It will then inform you to leave a message. This method will
only apply if you are calling from a number other than your Primary Phone Number the one where you can always be reached.
PLEASE MAKE NOTE OF THE FOLLOWING NUMBERS
(239) 774-2313 - To call Gate when expecting visitors. This is the same number as in
the past. You will now leave a message providing the name of your visitor. The Gate
Attendant will hear your message and will allow your visitor to enter Falling Waters.
(239) 963-8886 - To speak to Gate Attendant for information.
(239) 963-8660 - Member Center - The Staff can help you with any question you
might have. The Member Center is located in the clubhouse. The hours of daily
operation are Monday thru Friday from 10:00 A.M. thru 1:00 P.M.
(239) 963-8763 - Member Center Fax Number
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